
The Scottish Redress Scheme 
for Survivors of Past Child Abuse in Care



Eligibility

The Redress Scheme is open for applications from:-

People who were abused while they were a child and resident in a relevant care setting in Scotland. 

The abuse must have taken place before 1 December 2004.

“Child” – Person under 18.  The abuse must have taken place whilst you were under the age of 18.

What is Abuse?

The Redress Scheme will consider applications in relation to physical abuse, emotional abuse, sexual abuse, 
neglect or peer abuse.

Physical abuse  
Causing physical harm including:

• Hitting

• Shaking

• Poisoning

• Burning/scalding

• Drowning

• Suffocating

• Deliberately causing ill health

• Unlawful corporal punishment

Emotional abuse 
You may have a claim if you suffered emotional 
abuse which was:

• continuous

• intermittent pattern

• the abuse was likely to cause significant harm

• the abuse has or was likely to have a severe and 
persistent adverse effect on your emotional 
development.

Sexual Abuse   
Sexual abuse is described as “an act that involves a child in any activity for the sexual gratification of another 
person whether or not that child consented or assented”.  

Neglect  
You may have suffered neglect under the terms of the Redress Scheme if:-

• There was a pattern of behaviour which may be continuous or intermittent which has caused, or is likely to 
cause significant harm;

• A failure to meet a child’s basic physical and/or psychological needs which is likely to result in the serious impair-
ment of the child’s health or development.

Single instances of neglectful behaviour can cause significant harm, particularly in a position of responsibility.

It may involve a carer failing to:

• Provide adequate food, shelter and clothing;

• Protect a child from physical or emotional harm or danger;

• Ensure adequate supervision;

• Ensure a child receives an education;

• Ensure access to appropriate medical care or treatment;

• Respond to a child’s essential emotional needs;

Respond appropriately taking account of the age, stage and basic developmental needs of a child in relation to 
food, education, bedwetting and physical or emotional safety.

Peer Abuse 
Peer abuse relates to abuse by your peers (people in a similar situation as you and known to you such as other 
children in the care setting).

• Physical, sexual, emotional and financial abuse

• Coercive control



Relevant Care setting:

In order to bring a claim under the Redress Scheme, the abuse you suffered must have taken place whilst you were 
in a “relevant care setting” which includes:

• children’s home; 

• a penal institution;

• a residential care facility;

• school-related accommodation;

• secure accommodation.

You cannot bring a claim if the abuse took place in a setting which was a private arrangement (for example 
placement with family where the local authority was not involved).

Conviction

An application for Redress may be affected if you have certain criminal convictions.  Therefore, when making an 
application, you (including if you are an applicant for a next of kin payment) must disclose whether you have any 
unspent relevant convictions for:-

• Murder

• Rape

• A relevant offence (a violent offence being an offence inferring personal violence other than murder, rape or a 
sexual offence, including offence listed in schedule 3 of the Sexual Offences Act 2003 other than rape) for which 
the person is sentenced to imprisonment for a term of 5 years of more.

There is no automatic exclusion or presumption against the payment of redress for people with such convictions.  
The panel will have regard to:-

• Nature of the offence

• The sentence/term imposed

• The length of time since the offence was committed

• Any rehabilitation activity undertaken by that person

• Any other matter that the panel considers relevant

If the applicant satisfies the general eligibility criteria but the panel decides that it would be contrary to the public 
interest to make a redress payment, the application may still be entitled to access non-financial redress elements 
of the scheme, such as apology and therapeutic support.  



If you believe you may be entitled to make an application, the Redress Scheme requires certain documentation to 
be provided, including:-

• Application and written statement

• Certified ID

• Evidence of previous payments of compensation

• Supporting documentation to confirm you were resident in a relevant care setting as a child before 1 December 
2004 such as care records, log book, punishment book or disciplinary log, local authority records, social work and 
education records, letter from a local authority archivist confirming the applicant appeals in their records

• Records that show your in care address at the time such as school records, baptism records, court or police 
records, health records

• Supporting documentary evidence of each relevant care setting

• Private boarding school – evidence of who organised and paid for placement

• Supporting documentation to establish abuse

Evidential Requirements



There are two types of payments which the Redress Scheme may make depending upon the application made 
and the evidence provided.

Fixed Rate Payment 
If you are able to provide sufficient evidence to satisfy the Redress Scheme that you are entitled to a payment, 
you will be entitled to a fixed payment of £10,000.  This payment is available if you would prefer not to provide a 
detailed statement of your abuse.

Alternatively, the Fixed Rate payment may be made by the Redress Scheme if the Scheme considers you do not 
satisfy the criteria for a larger payment (see below).

Level Payments 
When Redress Scotland is satisfied that an applicant is eligible for a redress payment, they must decide whether 
a further payment, in addition to the £10,000 fixed rate payment, is appropriate. There are five levels of further 
payment available.

Level 1  £20,000 
Level 2  £40,000 
Level 3  £60,000 
Level 4  £80,000*  
Level 5  £100,000°

* Applicants at level 4 will have suffered one or more type(s) of abuse and the time spent in the relevant care 
setting(s) where the abuse occurred is likely to be a significant proportion of childhood.

°Applicants at this level will have suffered one or more type(s) of abuse and the time spent in the relevant care 
setting(s) where the abuse occurred is likely to be a significant proportion of childhood.

Verisona Law can advise as to what experiences and level of psychological impact will fall within each level, and 
therefore which level of compensation may be awarded.

Damages



The acceptance of a redress payment is conditional upon you agreeing to give up your right to pursue a remedy 
through the civil courts against organisations which have agreed to make fair and meaningful contributions.

If you wish to accept a redress payment offer which has been made you must sign and return a waiver agreeing 
to: 

a) abandon any existing relevant civil proceedings, and

b) waive any right to raise any new relevant civil proceedings, being civil proceedings against the Scottish 
Government or any relevant scheme contributor in which the applicant seeks compensation or any other remedy 
in relation to the abuse in respect of which the redress payment is offered.

Organisations which have made, or agreed to make, fair and meaningful financial contributions will be included 
on the publically available scheme contributor list. The waiver to be signed will only extend to the Scottish 
Government and “relevant scheme contributors”,that is organisations included in the scheme contributor list on 
the date that Redress Scotland makes its determination of their application for redress. A copy of the relevant 
contributor list will be given to you alongside the determination letter from Redress Scotland.

The redress scheme is completely independent of the criminal justice system and waivers do not affect criminal 
proceedings. Applicants, and potential applicants, will remain able to seek to pursue criminal justice against a 
perpetrator of abuse if they so choose. 

If an applicant successfully applies to the redress scheme and accepts a redress payment offer, that applicant will 
continue to have the right to raise or to continue civil legal action against any organisation which is not on the 
scheme contributor list at the time of their determination by Redress Scotland. 

The Limitation (Childhood Abuse) (Scotland) Act (2017) (“the 2017 Act”) provided the option of civil court action 
for significantly more survivors by removing the time bar on personal injury claims for damages in respect of 
childhood abuse. However, the 2017 Act only applies to abuse which occurred after 26 September 1964. 

If your application is successful and you are awarded a Redress payment, you will keep 100% of that payment.  
Verisona Law will not seek to recover their costs from you.

You will not be asked to enter any agreement which will decrease the amount of the payment the Scottish Redress 
Scheme grants to you.

Verisona Law’s costs of assisting you in making your application will be paid by the Scottish Redress Scheme.

Waiver

Fees



We offer a free initial telephone consultation to anyone who wishes to discuss a claim.

We can advise you on your legal position and discuss your options.

Contact us today

023 9298 1000 or email connect@verisonalaw.com

Lisa Gafarov
Litigation Executive
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Registered in England 5907992. Company registered office is at Sale Point, 126-150 Washway Road, Sale, M33 6AG. 

Authorised and regulated by the Solicitors Regulation Authority. SRA number 446632. 
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Free initial consultation.


